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RESOLUTION 2011-475-A
A RESOLUTION CONFIRMING THE APPOINTMENT OF WILLIAM HIERS, JEA REPRESENTATIVE, REPLACING NORMAN C. REIMER, TO THE CIVIL SERVICE BOARD OF THE CITY OF JACKSONVILLE FOR A FIRST TERM TO EXPIRE ON JUNE 30, 2014; PROVIDING FOR AN EFFECTIVE DATE.


 SEQ CHAPTER \h \r 1WHEREAS, the Legislature of the State of Florida has enacted chapter 2004-437, Laws of Florida, pursuant to which Sections 17.02, 17.10, and 17.12 of the Charter of the City of Jacksonville, as created by chapter 92-341, Laws of Florida, as amended, were amended to revise the membership of the Civil Service Board of the City of Jacksonville; and

WHEREAS, Section 17.02(b), as amended, of the Charter of the City of Jacksonville, Laws of Florida, requires JEA to appoint two members to the Civil Service Board; and

WHEREAS, the JEA Board approved the appointment of William Hiers to the Civil Service Board by resolution on June 21, 2011; and

WHEREAS, pursuant to Section 17.02(b), as amended, of the Charter of the City of Jacksonville, Laws of Florida, appointments to the Civil Service Board are required to be approved by the City Council; now therefore

BE IT RESOLVED by the Council of the City of Jacksonville:

Section 1.  Confirmation of Appointment.  The Council does hereby confirm and approve the appointment of William Hiers to the Civil Service Board, as a JEA appointment, replacing Norman C. Reimer, for a first term to expire on June 30, 2014.  A copy of JEA Resolution 2011-3 dated June 21, 2011 approving the appointment is attached hereto as Exhibit 1.  A copy of Mr. Hiers’ resume is attached hereto as Exhibit 2.
Section 2.

Effective Date.  This resolution shall become effective upon signature by the Mayor or upon becoming effective without the Mayor’s signature.

Form Approved:

     /s/  Margaret M. Sidman     _ 
Office of General Counsel

Legislation Prepared By:
Debra A. Braga
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CERTIFICATION

I, JEANNE RYAN, Process Support Associate to the JEA Board, do hereby
certify that the attached is a true and exact copy of RESOLUTION 2011-3,
approved by the JEA Board as Agenda Item V A-3, at its June 21, 2011,
regular meeting.
A RESOLUTION OF THE JEA APPOINTING A MEMBER OF
THE CIVIL SERVICE BOARD OF THE CITY OF
JACKSONVILLE: REQUESTING CONFIRMATION OF THE
APPOINTMENT BY THE CITY COUNCIL OF THE CITY OF
JACKSONVILLE, AS REQUIRED BY SECTION 17.02 OF THE
CITY CHARTER; AND PROVIDING FOR AN EFFECTIVE DATE.

WITNESS my hand and Official Seal of the JEA this 6th day of
July, 2011.

Py
(SEAL) ' l/(b{//xl é -//47,/67_,,___
. Z
J‘ea-nr‘l/e Ryan

Process Support Associate
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Resolution 2011- 3

A RESOLUTION OF THE JEA APPOINTING A
MEMBER OF THE CIVIL SERVICE BOARD OF THE
CITY OF JACKSONVILLE; REQUESTING
CONFIRMATION OF THE APPOINTMENT BY THE
CITY COUNCIL OF THE CITY OF JACKSONVILLE, AS
REQUIRED BY SECTION 17.02 OF THE CITY
CHARTER; AND PROVIDING FOR AN EFFECTIVE
DATE. '

WHEREAS, Section 17.02(b) of the Charter of the City of Jacksonville, as
amended, requires JEA to appoint two (2) members to the Civil Service Board,
which positions have been allocated to JEA; and

WHEREAS, JEA needs to appoint a new member to the Civil Service
Board; and

WHEREAS, JEA, by this Resolution determines that William Hiers
(resume attached as Exhibit 1) is duly qualified to serve as a member of the Civil
Service Board pursuant to the requirements of Sections 17.02(a) and Section
17.02(c) of the Charter of the City of Jacksonville, as amended; and

WHEREAS, pursuant to Section 17.02(b) of the Charter of the City of
Jacksonville, as amended, the City Council is required to confirm the
appointment of Mr. William Hiers for a first term to expire June 30, 2014; now
therefore

BE IT RESOLVED by the Board of Directors of JEA:

Section 1. Authority for this Resolution. This Resolution is adopted
pursuant to the provisions of Section 17.02(e) of the Charter of the City of
Jacksonville, as amended.

Section 2. Appointment of the Civil Service Board Member. JEA
does hereby appoint William Hiers to the Civil Service Board of the City of
Jacksonville for a first term to expire June 30, 2014.

Section 3. Request for City Council Confirmation of this
Appointment. JEA hereby requests the City Council confirm the appointment of
William Hiers to the Civil Service Board of the City of Jacksonville for a first term
to expire on June 30, 2014;
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Section 4. Effective Date. This Resolution shall take effect immediate
upon its adoption by the JEA Board of Directors.

y

Foe ﬁon TownseAd,/Chair

Attest: \,‘
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bt LI
Jim Gilmore, Board Secretary

Approved as to Form:

,AQI’MQ )Z§/ Do

Office of General Counsél/
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INTER-OFFICE MEMORANDUM
June 13, 2011

RESOLUTION REQUESTING APPOINTMENT OF A CIVIL SERVICE

SUBJECT:  poARD MEMBER

FROM: Jim Dickenson, Managing Director/CEQ
TO: JEA Board of Directors

BACKGROUND:

JEA has the authority to appoint two (2) of the nine (9) seats on the Civil Service Board of the City of
Jacksonville. Appointments by JEA are subject to confirmation by City Council. Civil Service Board
members volunteer for a three (3) year term to meet approximately every two (2) weeks in order to hear
and determine appeals of disciplinary actions and grievances by employees, and such other matters as
provided in Section 17.04 of the Charter of the City of Jacksonville.

DISCUSSION:

A vacancy has occurred due to the resignation of Norm Reimer. William (Bill) Hiers is being nominated
for Board consideration to a three (3) year term. William (Bill) Hiers has many years of Human Resource
and business experience that provide the expertise needed for this assignment.

RECOMMENDATION:
That the Board approve the appointment of William (Bill) Hiers to the Civil Service Board for a three (3)
year term and request City Council confirmation of this appointment.

/N P

J. A. Dickenson, Managing Director/CEO

JAD/WS

Attachment: Resolution / Resume
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RESUME’ William John Hiers

SUMMARY OF QUALIFICATIONS

Contract Negotiation and Interpretation Policy Development and Implementation

Recruitment and Employment Classification and Compensation

Training and Development Group Insurance and Pension

Budget Preparation and Monitoring Record Management Administration

Labor and Employee Relations Grievance and Disciplinary Activities

Safety and Security Processes Organization development
EXPERIENCE

August 2005 Manager Administration

May 2011 St. Johns River Power Park — Jacksonville, Florida

Responsibly included the activities required to comply with
various state and federal security regulations including MARSEC,
CFATS and CIPS. Duties included the development of facility
security plans and the submittal with various enforcement agencies
for approval. Activities also include safety administration for a
large industrial site including development of programs, safety
stand down meetings and training, investigation accidents and
injuries.

October 1996 Labor Relations Coordinator

August 2005 JEA — Jacksonville, Florida
Primary responsibilities include serving as company chief
spokesperson for both blue and white collar bargaining units,
negotiation and contract administration. Duties also include
supporting management in grievance responses, disciplinary
action, EEO investigation, substance abuse compliance and other
regulatory compliance.  Activities included being tasked as

custodian of personnel records.
September 1983 Employee Relations Manager
October 1996 St. Johns River Power Park — Jacksonville, Florida

Responsibilities - included the development, installation and
implementation of a Human Resources system for a new entity.
Activities included policy development and implementation,
recruitment, employment, classification, compensation, pension,
insurances, HR information system, labor relations and record
management. :

Exhibit 2
Page 1 of 2
RESUME’

May 1983
'November 1979

Qctober 1977

William John Hiers
Page 2

Recruitment & Employment Manager

City of Gainesville — Gainesville, Florida
Responsibilities included the administration of recruitment and
employment, classification and compensation and records
management. Duties also included management activities in labor
relations, pension, insurance, safety, workers’ compensation,
training, employee development and occupational health.

Personnel Supervisor

November 1979 Escambia Civil Service Board — Pensacola, Florida
Responsible for the activities for recruitment and examination
processes. Duties also involved classification, compensation and
record management. Agency included traditional governmental
activities, schools, hospitals and geriatric care.

June 1972 Personnel Examiner — Senior

October 1977 City of Jacksonville, Florida — Jacksonville, F lorida
Responsible for the directing the recruiting, testing and the analysis
of selection devices processes. The City contained traditional
governmental agencies, schools, and hospital facilities and
electrical generation, transmission and distribution.

EDUCATION

Young Harris College Young Harris, Georgia

Florida Junior College Jacksonville, Florida
Associate of Science — Engineer Technology
Associate of Art — Pre-Engineer

University of Florida Gainesville, Florida
Bachelor of Science — Business Administration

University of North Florida Jacksonville, Florida
Master — Business Administration
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